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Job Title:

SPORTS COACH

Reporting to:

Coachright Coordinator
Overall Purpose:
To deliver sports coaching services to Customers, clients and organisations.  To ensure high levels of delivery to meet required standards and customer satisfaction, to promote the development and expansion of Company activities.

Scope of role:
To seek to identify areas for continuous improvement through creativity and flexibility.

Key Outputs:

· To deliver a programme of sports activities

· To support the companies delivery programme 

· To maintain a standard of service which meets quality control and assurance

· To liaise closely with relevant sports coordinators

· To maintain delivery targets and work set out by the company objectives

· To accurately maintain paperwork that relates to any such delivery and activity

· To continually seek to improve and increase knowledge and qualifications set out by the relevant sports bodies

· To adhere to company working procedures and policies

· To adhere to quality processes and procedures
· To monitor own progress towards business and individual objectives
· Under the Health & Safety at Work Act 1974 each employee has a responsibility to Health and Safety and must also adhere to their responsibilities as laid out in the H & S policy.
· Any other related duties as required by the business objectives
Person Specification:

· Must hold relevant sports qualifications that relate to specific sports delivery, at least level 2 or equivalent.
· An adept communicator with the ability to persuade, influence and listen to others

· In possession of demonstrable lateral thinking skills

· Enthusiastic, reliable and flexible team player with high expectations of self and others

· Able to work under pressure, on own initiative and constantly seek to improve
· Must be in possession of a full UK driving license and have access to own car or similar transport
· Enhanced CRB check required.
External liaison with:
Sports coordinators, Customers and general public 

Internal liaison with:
Sports coordinators, Team Members, Marketing, Human Resources, IT Department


Knowledge, Skills, Attitudes and Behaviours required for the role:

	Category
	Indicators

	
	

	
	

	Knowledge
	Equal opportunities and diversity.

	
	Customer needs wants and expectations.

	
	Health and safety.

	
	Company policies and code of conduct.

	
	Requirements of contract.

	
	Practical &theoretical knowledge of delivery methods

	Skills
	Empowering others.

	
	Coaching skills.

	
	Adaptability and Creativity.

	
	Communication.

	
	Customer focus.

	
	Planning and organisation skills

	Behaviours & Attitudes
	Team player

	
	Flexible.

	
	Empathy and compassion.

	
	Pro – active.

	
	Integrity/trust/honesty.

	
	Interpersonal skills


Key Responsibilities
· To adhere to PPDG's Code of Conduct and policies and procedures at all times

· To demonstrate and uphold PPDG's values at all times

· To demonstrate a commitment to safeguarding and to promote the welfare of all stakeholders

· To maintain the responsibility of data protection, ensuring an awareness of all Company policies and procedures relating to data protection and to adhere to any instruction(s) given pertaining to this
	I have read, understood and accept that this job description accurately describes my role, responsibilities and competency requirements.


	Name


	

	Signature
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